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Person Specification – Digital Campaigns & Web Executive
Passionate about helping those who are marginalised you will have a minimum of 12 months’ experience in website management or email marketing along with experience of working on effective digital marketing campaigns, including multiple social media accounts, to meet KPIs.   Experience in online fundraising, communications or marketing in addition is desirable. 

Essential knowledge and skills:

· Educated to A Level standard or equivalent work experience

· Proven written English skills and Excellent communication skills

· Competent user of Marketing Automation and Email Marketing platforms 

· Experience with Content Management Systems like Wagtail, WordPress, Webflow etc. (We use Wagtail/Wordpress) 

· Excellent understanding of best practice in online content

· Creative thinker, able to turn TLMGB’s fundraising strategy and campaigns into engaging and illuminating online experiences

· Experience with META for Business tools and other social ads platforms, Google ads beneficial but not essential. 

· Ability to analyse digital campaign results and using insights to drive improvements and new ideas

· Ability to work across different online channels, and a good understanding of how these work together / support each other to promote supporter engagement

· Excellent digital skills including experience of website content management systems, Customer Relationship Management Systems (Salesforce) Google Analytics, Microsoft Office, social media and Canva 

· Strong analytical skills to assist with reporting and analysis of online campaigns

· Experience with Task management systems like ClickUp / Monday / Asana / Trello etc (we use ClickUp)

· Ability to multitask efficiently, prioritise own workload to meet deadlines following a schedule in ClickUp. 

· Enjoy working in a fast-paced environment and comfortable with sudden changes of priorities to meet the needs of the wider organisation.

· Self-motivated with the capacity to work on own initiative, as well as part of a small team

· Experience with Social Media Scheduling Tools desirable (We use Sprout Social)

· Understanding of the UK Christian landscape.

· Ability to work across all faiths.

Desirable knowledge and skills:

· An interest in International Development 
Terms of Appointment

· Permanent contract 
· Peterborough Office based with the opportunity to work flexibly 3 days per week
· 35 hours 
· Salary circa £29,000 per annum (depending on experience)
· 25 days annual leave + 8 public holidays
· Pension Scheme - 10% employer contribution and opportunity for pension salary exchange 
· Life Assurance x 4 and Health Cash Plan

· TLM has a zero-tolerance policy towards any abuse, neglect, and exploitation to all people. Safeguarding is everyone's responsibility, and all employees are required to act in such a way that always safeguards the health and wellbeing of children and vulnerable adults. The postholder must sign, be familiar with, and comply with all TLM organisational policies, including the TLM Code of Conduct, Safeguarding Children & Vulnerable Adults Policy and the TLM Safeguarding Children & Vulnerable Adults Procedures.  All TLM staff are required to participate in mandatory safeguarding training. 
· The successful candidate will be required to undertake an enhanced DBS disclosure and a Work Health Questionnaire
· TLM is an explicitly Christian charity and this role will represent the Mission’s purpose and ethos to external audiences.  As the successful candidate will be required to understand the way the Christian faith and the Bible intersect with and inform The Leprosy Mission’s work, including understanding appropriate use of scripture and the UK church fundraising context, there is an occupational requirement for the Digital Campaigns & Web Executive to be a committed Christian.

Application Process

To apply and for more information on this role and the work of TLM Great Britain please visit www.leprosymission.org.uk .  We will shortlist and interview candidates before the closing date, so please apply as soon as possible.
· Closing date:


9 am on Wednesday 13 August 2025
· Preliminary Interviews: 

Date to be agreed (Zoom)
· In-person Interviews:

Wednesday 20 August 2025 (Peterborough)
